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2 masa 2006 roga N 59-03

POCCUNCKASA ®EOQEPALMA
®EOEPANbHbIA 3AKOH

O NOPAOKE PACCMOTPEHUA OBPALLEHUNA
rPAXXAAH POCCUNCKOU ®EOEPALIUA

MpuHaT
"ocypnapcteeHHomn [lymon
21 anpens 2006 roga

OpobpeH
CoseTom denepauun
26 anpens 2006 roga
Cnuncok N3MeHsIIoLLMX JOKYMEHTOB
(B pen. PepepanbHbIx 3akoHOB 0T 29.06.2010 N 126-93,
oT 27.07.2010 N 227-®3, ot 07.05.2013 N 80-®3, o1
02.07.2013 N_182-®3,
0T 24.11.2014 N 357-93, o1 03.11.2015 N 305-93,
C 13M., BHeceHHbIMu [locTaHoBneHmem KOHCTUTYLIMOHHOrO
Cypna PO
ot 18.07.2012 N 19-)

Cratba 1. Cdepa NpUMEHEHUsI  HACTOSILLEro
depepanbHOro 3akoHa

1. HacToswmum depepanbHbIM 3aKOHOM
perynupytoTcs NPaBOOTHOLLEHUS, CBSI3aHHble c
peanusaumen rpaxgaHuHom Poccuiickon — Pegepaumm
(nanee Takke - rpaxgaHWH) 3aKPEMMEHHOro 33 HUM
KoHctutyiimenr  Poccwuiickon  ®degepaumm npaBa  Ha
obpalleHne B rocydapCTBEHHble OpraHbl W  OpraHbl
MECTHOrO CaMoyrnpaBrieHusl, a TakKke YycTaHaBnMBaeTCsl
nopsiAoK paccMoTpeHus obpaLueHni rpaxaaH
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rocyJapCTBEHHbIMW  OpraHamu,  opraHamu MECTHOro
camoynpaBneHns Y AOMKHOCTHBIMU UL aMMU.

2. YcTaHoBneHHbIn HacTosiwmMm  PegepanbHbiM
3aKOHOM MOPSIAOK PacCMOTPeHus obpalleHun rpaxaaH
pacnpocTpaHaeTcss Ha Bce obpalweHus rpaxgaH, 3a
WCKMOYEHNEM ob6paLLeHuit, KoTopble nognexar
paccMOTpeHUIO B nopsiake, yCTaHOBIIEHHOM
denepanbHbIMM KOHCTUTYLIMOHHBIMM 3aKOHaMW M MHbIMU
degepanbHbIMKU 3aKOHaMU.

3. YcTaHoBneHHblh Hactoswum  PegeparnbHbiM
3aKOHOM TMOPSIAOK PacCMOTPeHUss obpalleHun rpaxagaH
pacnpocTpaHAeTCcs Ha MpPaBOOTHOLLEHWS, CBSI3aHHble C
paccMoTpeHneM 0bpalLeHWIn MHOCTPaHHbIX rpaXxaaH u nuy,
6e3  rpaxpgaHcTBa, 3a UCKIOYEHNEM crny4aes,
YCTaHOBMNEHHbIX MeXAyHapoaHbIM [oroBopom Poccuinckon
depepaunn nu deaepanbHbIM 3aKOHOM.

4. YcTaHOBNEHHbI Hactoswmm  PepepanbHbIM
3aKOHOM MOPSIAOK PacCMOTPeHUs obpalleHnid rpaxaaH
rocyJapCTBEHHbIMW  OpraHamu,  opraHamu MECTHOro
camoynpaBneHus " [OMKHOCTHLIMU nuuamm
pacnpocTpaHAeTcs Ha MpPaBOOTHOLLEHWS, CBSiI3aHHble C
paccMOTpPEHMEM YKa3aHHbIMW OpraHamu, [AOIDKHOCTHBIMU
nuuamn obpalleHuin o6 beaUHEHUN rpaxxgaH, B TOM 4ucne
lopuanyecknx nuu, a Takke Ha  MNpaBOOTHOLLEHWS,
CBA3aHHble C pPacCMOTpPeHWeM OOpalleHuin rpaxaaH,
o0beanHeHU rpaxxgaH, B TOM YMCMe tOPUAMYECKMX TN,
OCYLUECTBNSAOWMMN  NYONMYHO  3HaYUMble  pyHKUMK
rocy4apCTBEHHbIMA 1M MyHULUMNANbHBIMU  yYpEXaEeHUaMU,
MHBIMY OPraHM3aumsiMmM 1 UX SOJPKHOCTHLIMU NIULLAMM.
(vactb 4 BBegeHa depepanbHbiM 3akoHom ot 07.05.2013 N
80-93)

Cratba 2. NpaBo rpaxgaH Ha obpalleHue

1. FpaxgaHe mMMeloT npaBo obpawatbcs NMYHO, a
Takxe HanpaenAaATb wuHAMBUAOYalbHble W KOJINIEKTUBHbIE
ob6palleHus, Bknovas obpalleHns o0 beaAMHEHUA rpaXaaH,
B TOM 4ucne rwpuanyeckmx nud, B TrocygapCTBeHHbIe
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OpraHbl, OpraHbl MECTHOrO CaMoynpaBIieHUss U KX
OOJMKHOCTHBIM nvuam, B rocyaapcTBeHHble "
MYHULMNAmNbHbIE YYPEXOEHUS U WHble OpraHusauuu, Ha
KOTOpble BO3MOXEHO OCYLLECTBIEHNE MYONUYHO 3HAYUMBIX
YHKUMA, N UX JOSPKHOCTHBLIM NuLam.

(vactb 1 B pen. depepanbHoro gakoHa ot 07.05.2013 N
80-93)

2. lpaxpaHe peanusyloT npaBo Ha obpalleHve
cBobogHO u po6poBonbHO. OcyLlecTBneHVe rpaxgaHaMm
npaBa Ha obpalleHne He [OMKHO HapylaTb npaBa W
csoboabl Apyrux nuu,.

3. Paccmotpenue obpaLueHui rpaxaaH
ocyulecTBnsieTcsa 6ecnnaTHo.

CraTbs 3. MpasoBoe perynuposaHve
NPaBOOTHOLLEHWN,  CBA3AHHbIX c paccMoTpeHvem
obpalleHun rpaxxaaH

1. MNpaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHMEM
obpawleHun rpaxgaH, perynupytotca  KoHcTuTylnen
Poccunckonn ®epepaumm, mexgyHapoOAHbIMW AOroBOopamu
Poccuinckon depepaunn, denepanbHbIMK
KOHCTUTYLIMOHHBIMM 3aKkOHaMK, HacToswum PegeparnbHbIM
3aKOHOM U MHbIMK heaeparnbHbIMU 3aKOHaMM.

2. 3aKoHbl U WHble HOPMAaTUBHbIE MPaBOBbIE aKThbI
cybwekToB Poccuiickon Pefepaumm MoryT ycTaHaBnvBaTb
NONOXEHUS!, HANpaBMEHHbIE Ha 3alUTy NpaBa rpaxgaH Ha
obpalleHue, B TOM Y/cne yCTaHaBNMBaTh rapaHTMu npasa
rpaxgaH Ha obpalleHve, OOMOMHALWME  rapaHTuu,
YCTaHOBIEHHbIE HacTosAwmMM PeaepanbHbIM 3aKOHOM.

Crtatba 4. OCHOBHble TEPMMWHbI, UCMONb3yeMble B
HacToswem PeaepansHOM 3aKOHe

Ona uenen Hactoswero ®degepanbHOro 3akoHa
MCMOMNb3YOTCH CriefyoLmne OCHOBHbIE TEPMUHbI:

1) o6paLleHue rpaxgaHvHa (oanee - obpalleHue) -
HanpaeBfieHHble B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro
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camoynpaBsrieHUst U JOMKHOCTHOMY NULYy B MUCbMEHHON
dopMe wunn B OpPME  INEKTPOHHOrO  AOKyMeHTa
npeanoxeHvie, 3asiBneHne wnu xanoba, a Takke YCTHOe
obpalueHue rpaxaaHvHa B rocyAapCTBEHHbIA OpraH, opraH
MECTHOr0 CamoyrnpaBneHns;

(B pea. PenepanbHoro zakoHa ot 27.07.2010 N 227-d3)

2) npegnoxeHue - pekoMeHAauus rpaxgaHuHa no
COBEpLUEHCTBOBAHMIO 3aKOHOB W MHbIX HOPMAaTMBHbIX
NpaBoOBbIX aKTOB, AEeATENbHOCTU rOCYAaPCTBEHHbBIX OPraHoB
N  OpraHoB MECTHOrO  CaMOynpaBleHWus, pasBUTUIO
06LLIECTBEHHbIX OTHOLLIEHWHA, yny4LleHuo
COLManbHO-3KOHOMUYECKON N WHBIX cdep AeATenbHOCTU
rocygapcTaa u obLyecTBa;

3) 3aaBneHue - npocbba rpaxkgaHMHa O CoOencTBUM
B peanusauuu ero KOHCTUTYLUMOHHbIX npaB u csobog unu
KOHCTUTYLMOHHbLIX MpaB u csobofd Aapyrux nwuy, nubo
COODbLLEHME O HApyLLEHUN 3aKOHOB W WHbIX HOPMaTMBHbIX
npaBoOBbIX aKTOB, HeJocTaTkax B paboTe rocygapCTBEHHbIX
OpraHoB, OpraHoB  MECTHOrO  CaMoynpaBfieHns 1
OOMKHOCTHBIX  nuy, 1nunbo  KpuTUKa  OeATenbHOCTU
yKa3aHHbIX OPraHoB 1 AOMKHOCTHBIX NULL;

4) xanoba - npocbba rpaxgaHuHa o
BOCCTaAHOBMEHUN WX 3alUMTe €ro HapyLlleHHbIX Mpas.,
cB0o60Oa UM 3aKOHHbIX MHTEpecoB NMbo npas, cBoboa wnu
3aKOHHBIX MHTEPECOB APYruX ML,

5) AOMKHOCTHOE NMMUO - MU0, MOCTOSAHHO, BPEMEHHO
MM Mo crneuuanbHOMY MOJNTHOMOYMIO OCYLLECTBRSOWEee
dyHKUMM npeacTaBuTens Bractu nmbo  BbINOMHSAOLWEE
OpraHn3aunoHHO-pacnopsanTenbHbIe,
aAMUHNCTPATUBHO-XO3ANCTBEHHbIE DyHKLMUN B
rocyfqapCTBEHHOM OpraHe WnuM  OopraHe  MeCTHOro
camMoynpaBsrneHus.

Cratba 5. MNpaBa rpaxgaHuHa Npu paccMOTPEeHUU
obpalleHus

Mpn paccMoTpeHun obpalLeHUst rocyAapCTBEHHbIM
OpraHoM, OpraHoM MECTHOTO  CaMOyMpaBfeHUs  Unu
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AOIMKHOCTHBIM MLOM rpaXgaHuH MMeeT Npaso:
1) npeactaBnATb AOMNOMHUTENbHbLIE [OKYMEHTbl U

matepuansl nubo obpawartbca ¢ npocbbor 06 wmx

ncTpebosaHun, B TOM YNCHE B ANIEKTPOHHOW dopme;

(B pea. PepepanbHoro zakona ot 27.07.2010 N 227-93)

2) 3HaKOMUTBCA C AOKYMEHTaMy M marepuanamu,
KacarloLMMNCa paccMoTpeHus obpalleHuns, ecrnnm 3To He
3aTparvBaeT npaBa, CBOOOAbI W 3aKOHHblE WHTEpPecChI
APYrMX NUL U eCnn B yKka3aHHbIX JOKYMEHTax 1 MmaTepuanax

He copepxaTtcs cBefeHus, cocTaBnswLme
roCydapCTBEHHYIO UMM MHYK OXpaHsiemylo deaeparnbHbiM
3aKOHOM TanHy;

3) nonmyyaTb MNWCbMEHHbI OTBET MO CyLEecTBY
NoCTaBMeHHbIX B 06palleHny BOMpPOCOB, 3a WCKIHOYEHMEM
crnyyaeB, yKasaHHbIx B cTatbe 11 HacTosLero
PegepanbHOro 3akoHa, yBedOMIIEHMe O nepeagpecauum
NMCbMEHHOro obpalLeHns B rocyaapCTBEHHbIM OpraH, opraH
MECTHOrO CaMOoynpaBfieHUs WUNW OOMKHOCTHOMY nuvuy, B
KOMMETEHLIMI0 KOTOPbIX BXOAUT peLleHne MOCTaBfeHHbIX B
obpalleHun BonNpocos;

4) obpawaTtbca C anobow Ha nNpuHATOE MO
obpaLleHuto pelleHne unu Ha pencteue (b6esgenictere) B
CBSI3M C pacCcMOTpeHVem obpalleHns B aAMUHUCTPaTUBHOM
n (unn) cypebHOM nopsigke B COOTBETCTBUM  C
3akoHoaaTenbLcTBOM Poccuinckon ®enepauuu;

5) obpawaTtbca C 3asBneHneM O npekpalleHnm
paccMoTpeHns obpalleHus.

CraTtba 6. MNapaHTum GesonacHOCTM rpaxgaHuHa B
CBS13K C ero obpatyeHnem

1. 3anpewaeTtcs npecnegoBaHve TrpaxpgaHWHa B
CBsI31 C ero obpalleHneM B rocyiapCTBEHHbIV OpraH, opraH
MECTHOrO caMoynpaBfieHUs1 UM K JOMMKHOCTHOMY nuvuy ¢
KpI/ITI/IKOIZ AedATernbHOCTU YKa3aHHbIX opraHosB nnn
AOJIMKHOCTHOro nuua J'IVI6O B UeNndX BOCCTaHOBINEHUda unm
3alLUMTbl CBOMX MNpaB, cBo6OA U 3aKOHHbIX MHTEpecoB nnbo
npae, CBOOOA M 3aKOHHbLIX MHTEPECOB APYIUX ML,
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2. MNpwn paccmoTpeHun obpalleHns He [onycKaeTcs
pasrnalweHve cBeeHWI, CoaepXalimMxcs B obpalleHun, a
Takke  CBEOAEHWUN, KacaroLmnxcs YacTHoMn XKU3HU
rpaxgaHvHa, 6e3 ero cornacus. He  aBnsietcs
pasrnaweHveM CBedEHMI, codepXawmxca B obpalieHuu,
HanpaBsneHve NMUCbMEHHOIO obGpalueHus B
rocyapCTBEHHbI OpraH, opraH MECTHOIO CaMoyrnpaBneHns
WITN JOJPKHOCTHOMY NULLY, B KOMMETEHLMIO KOTOPbIX BXOAWUT
peLLleHne NocTaBneHHbIX B 0bpaLLieHn BONpOCoB.

CrtaTbs 7. TpeboBaHMs K NMCbMEHHOMY 06paLLeHunto

1. lpaxgaHnH B CBOEM MWUCbMEHHOM obpalleHun B
obsa3aTenbHOM nopsgke ykasbiBaeT MO0 HauMeHoBaHWe
rocygjapcTBEHHOro opraHa wWnM  opraHa  MeCTHOro
CaMoynpaBneHnsi, B KOTOpble HanpaBnsieT MnMCbMEHHOe
obpalleHue, nuoéo damunuto, nms, OTYEeCTBO
COOTBETCTBYIOLLErO AOMKHOCTHOMO Nuua, nubo [omMKHOCTb
COOTBETCTBYIOLLErO N, a Takke CBOM aMunuio, ums,
OTYECTBO (MocregHee - NpU HanNM4yuKn), NOYTOBLIN agpec, No
KOTOPOMY [OJKHbI ObITb HaNpaBneHbl OTBET, YBELOMIIEHUE
0 nepeagpecauuMn  obpalueHus, nsnaraet CyTb
NpeanoXeHus, 3asBNEeHUsA WM xanobbl, CTaBUT JIMYHYIO
noanvch 1 aarty.

2. B cnyyae HeobxooumocTM B MOATBEpPXAEHWNE
CBOMX [OBOAOB rpaXdaHWH npunaraet K MNMCbMEHHOMY
o6paLleHnto JOKYMEHThI 1 MaTepuans! Mbo Ux KOnuu.

3. O6palleHne, NoCTynuBLUEE B rOCYAapCTBEHHbIN
opraH, opraH MECTHOro camoynpaeneHus unm
OOIMKHOCTHOMY nuuy B hOpMe 3NEKTPOHHOIO AOKYMEHTa,
NOANEXUT pPacCMOTPEHUIO B MOPSAKe, YCTAHOBMEHHOM
HacToswum depepanbHbiM - 3akoHOM. B obGpaiyeHun
rpaxpgaHvH B 00si3aTenbHOM MNopsiake YKasblBAaeT CBOU
damunuio, Ums, OTYECTBO (nNocrnegHee - MpU  HanmM4yuu),
afpec 9MeKTPOHHOW MOYTbl, €crnv OTBeT [OImKeH ObiTb
HanpaBneH B OpPMe 3NEKTPOHHOro [AOKYMeHTa, U
NOYTOBLIN afpec, ecnv OTBET AOMKEH ObiTb HanpaBneH B
nucbMeHHoOW dopme. [paxgaHuH BnpaBe MpUNOXUTb K



Takomy obpaleHuio  HeobGXxoaWMble  OOKYMEHTbl 1
martepvanbl B 9NeKTpPOHHOM dopmMe nmbo HanpaBuTb
yKa3aHHble OOKYMEHTbl U martepuanbl WM KX KOnuu B
nUCbMEHHON dhopme.

(vactb 3 B pen. PepepanbHoro zakoHa ot 27.07.2010 N
227-93)

Cratbs 8. Hanpaenenne u peructpaums
nMcbMEeHHOro obpatyeHus

1. MNpaxgaHuH HanpaBnseT NUCbMeHHoe obpalleHune
HENoCPeACTBEHHO B TOT FOCYAAPCTBEHHbLIN OpraH, opraH
MECTHOro CamMoynpaBrieHUs UM TOMY OOMKHOCTHOMY NnLLy,
B KOMMNETEHLMIO KOTOPbIX BXOAUT PELLEHNE NOCTaBMEHHbIX B
obpalleHur BONpoCoB.

2. [NncbmeHHoe obpalleHne noanexuT
obsa3aTenbHOM perucTpaumm B TevYeHue Tpex [OHeh C
MOMEHTa MOCTYNMNEeHNss B rocydapCTBEHHbIA OpraH, opraH
MECTHOr0 CamoyrnpaBIieHUS UM AOIMKHOCTHOMY LY.

3. NucbmeHHoe o6palleHune, cofepxallee BOnpochl,
pelleHne KOTOpbIX He BXOOUT B KOMMETEHUMIO OaHHbIX
rocyapCTBEHHOro opraHa, opraHa MECTHOrO
camoynpaBneHns Unu AOMKHOCTHOMO vua, HanpaensieTcs
B TEYeHMEe CcemMu [HelW Cco [HsS  peructpauumm B
COOTBETCTBYIOLUUA  OpraH WM COOTBETCTBYHLLEMY
OOJDKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT
peLleHne MOCTaBMEHHbIX B OOpalleHMn BOMPOCOB, C
yBeOMIEHNEM rpaxaaHuHa, HanpaBuBLLero obpalleHue, o
nepeagpecauun obpalleHusi, 3a WCKMYEHWEM Cry4as,
yKa3aHHOro B 4Yactm 4 cratbu 11 HacTosLero
denepanbHOro 3akoHa.

3.1. MucbmeHHOE obpalleHue, cogepxatiee
MHdopMaumio o0 aktax BO3MOXHbIX  HapyLleHUN
3akoHopaTtenbctBa Poccuinickon Pepepaumm B cdepe
MUrpauum, HanpaensieTcs B TeYeHMe NATM OHEeN co OHSA
permcTpauun B TeppuTopuanbHbin opraH deaepansbHOro
opraHa WCMOSHUTENMbHOW BnacTW,  OCYLLIEeCTBMSOLEro
npaBonNpMMeHUTENbHbIE PYHKUMU, PYHKUMM MO KOHTPOSH,
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HaA30py M OKal3aHWIo rocydapCTBEHHbIX ycnyr B cdepe
MWUrpaumm, U BbICLIEMY [OMKHOCTHOMY nuuUy cyGbekTa
Poccuiickon  depepaumn  (PyKOBOAMTEMO  BbICLLETO
WCMOSIHUTENBHOTO  OpraHa  roCcyAapCTBEHHOW  Bnactu
cybbekta Poccuiickon ®Pegepaumm) € yBeAOMIIEHMEM

rpaxpaHuHa, HanpasuBLLEro obpalleHue, o
nepeagpecaummn ero obpatleHusl, 3a UCKINOYEHNEM Ccryyas,
ykazaHHoro B 4yactm 4 cratbm 11 HacTosLero

degepansHOro 3akoHa.
(vactb 3.1 BBegeHa ®depepanbHbiM 3akoHOM oT 24.11.2014
N 357-93)

4. B cnydyae, ecnu pelueHWe MOCTaBMNEHHbIX B
nMCbMEHHOM  obpalleHun  BOMPOCOB ~ OTHOCUTCH K
KOMMNETEHUMN HECKONbKUX TFOCYAApPCTBEHHbIX OpraHoB,
OpraHoB MECTHOro CaMOYMpaBfeHns Wnn [OSMKHOCTHBIX
vy, Kkonusa obpalleHust B TeYeHue cemu OHel CO AHS
peructpauum  HarnpasnseTcs B COOTBETCTBYIOLNE
rocygapcTBeHHbIE opraHsl, opraHsbl MECTHOrO
camoynpaBfieHUsi UM COOTBETCTBYIOLLMM AOMKHOCTHBIM
niuam.

5. TocynapCTBEHHbIN OpraH, oOpraH  MeCTHOro
camoynpasfeHuss  unuM  [OMMKHOCTHOEe  fUuo npu
HanpaBneHUn NMCbMEHHOro obpalleHns Ha paccMOoTpeHue
B [APYron rocyfapCTBEHHbIN opraH, OpraH MeCTHOro
camoynpaBsrieHUst N MHOMY AOIMKHOCTHOMY ULy MOXeET B
crnyyae HeobxoAMMOCTWM 3anpawuvBaTb B yKa3aHHbIX
opraHax unu y [OIDKHOCTHOrO nuua [AOKYMEHTbl U
maTtepuanbl O pesynbTaTax PacCMOTPEHUs MUCbMEHHOrO
obpalleHus.

6. 3anpewaetca  HanpaBnATb  Kanoby  Ha
paccMOTpeHNe B roCyAapCTBEHHbIN OpraH, OpraH MecTHOro
CcaMoynpaBneHns unu AOIMKHOCTHOMY MWLy, peLleHne unm
Adencreure (be3gencreme) KOTOpbIX obxanyeTcs.

7. B cnyyae, ecnm B COOTBETCTBMM C 3anpeTom,
npeayCcMOTPEHHbIM YacTblo 6 HacTosAwew cTaTbwy,
HEBO3MOXHO HanpaBrieHue anobbl Ha paccMOTpeHue B
rocyfapCTBEHHBIN OpraH, opraH MecTHOro caMmoynpaBfieHus
UNWN AOIMKHOCTHOMY MLy, B KOMMNETEHLMIO KOTOPbIX BXOAUT
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peLleHVe NOCTaBnEeHHbIX B 0bpalleHMn Bonpocos, xanoba
BO3BpALLAeTCs rpaxgaHuHy C pasbsCHEHWeM ero npasa
obxanoBaTb COOTBETCTBYIOLLME peLUeHWe Wn OelcTeue
(6e3peiicTBMe) B yCTAHOBNEHHOM OOpSAAKE B Cya,.

Cratbsa 9. O6sa3aTeNbHOCTb NPUHATMSA obpalleHns K
paccMOTPEHWIO

1. ObpalueHne, NocTynuBLlee B roCyAapCTBEHHbIN
opraH,  opraH MECTHOrO camoynpaBsrneHus unm
OOMKHOCTHOMY NLYY B COOTBETCTBUM C UX KOMMETEHUMEN,
noanexuT obssarensHOMy PacCMOTPEHMIO.

2. B cnyyae HeobxogMmocTu paccmartpusatone
obpalleHne rocyaapCTBEHHbLIN OpraH, opraH MEeCTHOro
camoynpaBrieHusi WUnuM  OOMPKHOCTHOEe  NULO  MOXeT
obecneynTb ero pacCMOTPEHNE C BbIE3JOM Ha MECTO.

Cratbsa 10. PaccmoTpeHue obpalueHus

1. TocymapCTBEHHbIA oOpraH, oOpraH MeCTHOro
camMoynpaBneHns Unu JOMKHOCTHOE NMULO:

1) obecneunBaeT OOBLEKTUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE paccMOoTpeHve obpalleHus, B cryyae
HeobXoaMMOCTU - C y4acTUEM TpaxaaHuHa, HanpasBMBLUETO
obpalleHue;

2) 3anpawuBaeT, B TOM YMCNEe B SJfIEKTPOHHOW
dopme, HeobxoauMMble Ans paccMOTpeHus obpalueHus
OOKYMEHTbI W MaTepuanbl B OPYrMX rOCyAapCTBEHHbIX
opraHax, opraHax MeCTHOrO CamOynpaBfiEHUs U Y WHbIX
OOMKHOCTHBIX NUL, 3@ WCKMYEeHWeM CydoB, OpraHoB
[03HaHUS U OpraHoB NpeaBapuTENbHOro CNeacTBUS;

(B pea. PepepanbHoro zakona ot 27.07.2010 N 227-93)

3) npuvHUMaeT  Mepbl,  HanpasneHHble Ha
BOCCTaHOBJIEHUE UMW 3aLUUTY HapyLLEHHbIX NpaB, cBoboa 1
3aKOHHbIX MHTEPECOB rpaXkaaHWHa;

4) paeT nNUCbMEHHbIM OTBET MO  CyLEeCTBY
NnocTaBrneHHbIX B 06pallleHn BOMpOCOB, 3a WCKIKYEHMEM
clnyyaeB, YyKasaHHbIx B cTtatbe 11 HacTosLLero
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PenepanbHOro 3aKoHa;

5) yBegomnseT rpaxgaHvHa O HamnpaBneHuu ero
obpalleHusi Ha pacCMOTPeHVEe B APYro rocyAapCTBEHHbIN
opraH, OpraH MeCTHOro CcamoynpaBfieHnss WM  UHOMY
OOMKHOCTHOMY 1MLy B COOTBETCTBMM C UX KOMMNETEHLMEN.

2. TocypapCTBEHHbIN OpraH, oOpraH  MeCTHOro
camoynpaBsrieHuss  unm AOIMKHOCTHOE nmuo no
HanpaBneHHOMY B YCTaHOBMEHHOM MOPSAKE  3anpocy
rocy4apCTBEHHOro opraHa, opraHa MECTHOrO
camoynpasrneHuns nnu AOIMKHOCTHOIO nvua,
paccmatpuBarolwmx obpalleHne, obsizaHbl B TedeHue 15
OHeNn  npefgocTaensATb  AOKYMEHTbI M martepuvansl,
HeobxoAumble [AnA  paccMOTpeHus  obpalieHus, 3a
UCKMIOYEHNEM [JOKYMEHTOB W MaTepuanoB, B KOTOpPbIX
cofepxaTcs cBeeHUs, COCTaBnsiowWwme rocyaapCTBEHHYIO
WM MHYI0 OXpaHsiemylo dedepanbHbiM 3aKOHOM IaiHy, U
ansa KOTOpPbIX yCTaHOoBIEH 0ocoObIn nopsaok
npefocTaBneHuns.

3. OtBer Ha oOpalweHue  noAnvcbiBaeTcs
PYKOBOAMTENEM TrOCYyQapCTBEHHOrO OpraHa WnuM opraHa
MECTHOrO CaMmOynpaBrieHnsi, AOMMKHOCTHBIM NULOM NGO
YNOSTHOMOYEHHBIM Ha TO NULIOM.

4. OtBeT Ha oOpalweHue, nocTynueliee B
rocy4apCTBEHHbIV OpraH, opraH MECTHOro caMoyrnpaBneHns
WM JOMKHOCTHOMY nuvuy B ¢OpMe  3MEeKTPOHHOro
OOKyMeHTa, Hanpaensetcd B (OPMe  3NEKTPOHHOro
OOKYMEHTa MO apecy 3MeKTPOHHOM MOYThl, YKasaHHOMY B
obpalyeHun, unm B NMCbMEHHON dopmMe Mo MOYTOBOMY
appecy, ykazaHHOMY B obpalleHum.

(yactb 4 B pepn. depepanbHoro gakoHa ot 27.07.2010 N
227-93)

Cratea 11. [lopsagok pacCMOTPEHWs OTAENbHbIX
obpalleHun

1. B cnydyae, ecnu B NMCbMEHHOM oObOpaLleHun He
yKasaHbl damnnmns rpaxgaHuHa, HanpaswuBLUero
obpalleHue, Unu NOYTOBLIM agpec, Mo KOTOPOMY OOSHKEH
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ObITb HaNpaBneH OTBET, OTBET Ha obpalleHne He faeTcs.
Ecnn B ykasaHHOM obpalleHun coaepxaTcs CBEeAeHUs O
noaroTaBNMBaeMoM, COBEPLUAEMOM WM COBEPLUEHHOM
NPOTMBOMPABHOM [JdesHWM, a Tawkke O fuvue, ero
NOAroTaBnMBaloLLEM, COBEPLUAIOLLEM WM COBEPLUMBLLEM,
obpalleHne NoanNexuT HanpasfeHnio B rocyAapCTBEHHbIN
opraH B COOTBETCTBUW C €ro KOMNeTEHLMEN.

(B pea. ®enepansHoro zakoHa ot 02.07.2013 N 182-93)

2. ObpalieHune, B kOTOpom obGxanyetcs cygnebHoe
pelleHne, B TeYeHue cemMu AHeW CO [HA perncrpaumm
BO3BpaLLaeTCs rpaxaaHvHy, HanpasuBLLEMY ObpalleHue, ¢
pasbsicCHeHMeM [0PAAKa o6xanoBaHus AaHHoro cyaebHoro
peLueHmns.

(B pea. ®enepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. locynapCTBEHHbIN OpraH, oOpraH  MeCTHOro
camoynpaBsrieHUst U JOMMKHOCTHOE L0 MPU MOMyYeHUm
nNMUCbMEHHOro obpalleHns, B  KOTOPOM  cogepXarcs
HeLeH3ypHble MO0 0CKOpOUTENbHbIE BbIPAXEHUS!, Yrpo3bl
KW3HW, 300POBbI0 M MMYLLIECTBY AOMMKHOCTHOrO nuvua, a
TaKKe YNEeHOB €ero CembW, BrpaBe OCTaBUTb oObpalleHue
6e3 oTBeTa Mo CyLeCTBY NOCTaBIEHHbIX B HEM BOMPOCOB U
CcoOOWMTb rpaxadaHuHy, HampasuBliemy obpalleHne, o
HeAoMnycTMMOCTH 3noynoTpebneHus npasom.

4. B cnyyae, ecnu TekCT MUCbMEHHOro obpalyeHus
He noagaeTcs MpoyTeHMo, OTBET Ha obpalleHne He JgaeTcs
M OHO HEe MOAJNIeXMT HampaBrieHWI0 Ha pacCMOTpeHne B
rocyfapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBrieHus
WM OOMKHOCTHOMY fuly B COOTBETCTBUM € WX
KOMMNEeTEeHUNENn, 0 YeM B TeYeHMe CeMW [OHEen CcOo [OHS
pernctpauum  obpaiweHnss  coobLliaeTcs  rpaxaaHuHy,
HanpasuBlieMy oOpalieHne, ecnu ero damuius 1
NOYTOBBIN agpec NoAAatTCs NPOYTEHMIO.

(B pea. PenepanbHoro zakoHa ot 29.06.2010 N 126-d3)

5. B cnyyae, ecnu B MUCbMEHHOM o6palleHun
rpaxgaHvHa COOEpPXKUTCH BOMPOC, Ha KOTOpbIA  eMmy
HEOOHOKPATHO  [[aBanucCb  MUCbMEHHblE  OTBETHI MO
CylwlectTBy B CBS3W C  paHee  HamnpasnsembiMu
obpalleHusamn, 1 npu 3Tom B obpalleHnn He NpuBOAATCS
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HOBble [0BOAbl WnKM  0BCTOATENBLCTBA, PYKOBOAUTEMb
rocyfapCTBEHHOr0 oOpraHa WNM  opraHa  MeCTHOro
camoynpasreHus, OOIMKHOCTHOE nmuo nmbo
YNONMHOMOYEHHOE Ha TO NULIO BMpaBe MPUHATb pELLEHne O
6e30CcHOBATENLHOCTU ovepenHoro obpalyeHus "
npekpaLleHMn nepenuckn ¢ rpaxgaHWHoOM Mo AaHHOMY
BOMPOCY NPU YCMOBWU, YTO yKasaHHOe obpalleHne n paHee
Hanpaensemble obpalleHns HanpaBnsnMcb B OAWH U TOT
Xe  rocyAapCTBEHHbI opraH, opraH MeCTHOro
CaMOoynpaBreHnst UM OAHOMY U TOMY K€ OOMKHOCTHOMY
nvuy. O [JaHHOM pelleHun yBEOOMISIETCS rpaxaaHuH,
HanpaBuBLLWIA OOpaLLeHue.

(B pen. ®enepanbHoro zakoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecrnu OTBET MO CyLIECTBY
nocTaeneHHoro B obpatyeHuy Bonpoca He MOXeT ObITb AaH
6e3 pasrnalleHus cBefeHuiA, COCTaBMSAOLLMNX
rocyfapCTBEHHYIO UNU MHYKO OXpaHsieMylo deaepanbHbIM
3aKOHOM TauHy, rpaxpaHuHy, HanpasuBlieMy obpalleHue,
coobLyaeTcs 0 HEBO3MOXHOCTU [aTb OTBET MO CyLlecTBy
NMoCTaBMEHHOr0 B HeM Bompoca B  CBSA3W C
He[oMyCTUMOCTbIO pasrnalleHnsl yKasaHHbIX CBeAEHUN.

7. B cnyyae, ecnv NpuUYuHbI, NO KOTOPbIM OTBET MO
CYLLECTBY NOCTaBMEHHbIX B 0OpaLLEeHUn BOMPOCOB He Mor
6bITb AaH, B nocnegytolem Obinv ycTpaHeHbl, rpaxgaHuH
BnpaBe BHOBb HanpaBuTb obpalleHne B COOTBETCTBYHOLLMIA
rocyfapCTBEHHBIN OpraH, opraH MECTHOTO caMoyrnpaBieHUs
WM COOTBETCTBYIOLLEMY [OIMKHOCTHOMY NnLLy.

Cratba 12. CpoOKM pacCMOTPEHWUSt MUCbMEHHOrO
ob6paLleHus

1. TncbMeHHoe oOpalleHue, nocTynuBliee B
rocyfapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBrieHus
WM OOMKHOCTHOMY fuly B COOTBETCTBUM € WX
KoMneTeHumen, paccmatpuBaeTcs B TedeHne 30 gHenm co
OHS  peructpauMm  NUCbMEHHOro  obpalyeHusi,  3a
WCKINIOYEHNEM Crlyyast, ykasaHHOro B 4YacTu 1.1 HacTosLen
cTaTtbMm.
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(B peqn. ®enepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TucbmeHHOe  obOpalleHue, noctynusLlee
BbICLLEMY [OIDKHOCTHOMY nuuy cybbekta Poccuickon
denepaunm (pykoBOoAWUTENIO BbLICLLENO  UCMOSNHUTENBHOIO
opraHa rocygapcTBeHHOW Bractu cybbekta Poccuiickon
defepaunm) 1 copepxalwiee MHgopmaumio 0 - dakTax
BO3MOXHbIX HapylleHnn 3akoHogaTenbctBa Poccunckon
degepaunm B cdepe Murpauum, paccmaTpvBaeTcd B
TedeHne 20 pOHel CO [OHA perucTpauum MNUCbMEHHOTO
obpalleHus.

(yactb 1.1 BBegeHa PepepanbHbiM 3aKoHOM oT 24.11.2014
N 357-03)

2. B vcknounTenbHbIX cCriydasx, a Takke B criyyae
HanpaeBneHus 3anpoca, NpegyCMOTPEHHOro 4actbio 2
ctatbn 10 HacTosiwero denepanbHoOro 3aKoHa,
PYKOBOAMTENb [OCYNAPCTBEHHOrO OpraHa WM opraHa
MECTHOrO CaMOYMNpaBfeHUs, LOIDKHOCTHOe nmuo nnbo
YyNOMHOMOYEHHOE Ha TO NWUUO BMpaBe NPoANUTb CPOK
paccMoTpeHus obpalleHnss He Gonee yYem Ha 30 pgHen,
yBEOOMMB O TMpOAJSIEHNM CpOKa €ero  pacCcMOTpPeHus
rpaxpaHvHa, HanpaeuBLLEero obpalleHue.

Cratbs 13. JIn4HbIN Npuem rpaxaaH

1. JlnyHbI nNpuem rpaxgaH B rocygapCTBEHHbIX
opraHax, opraHax MecTHOro camoynpaBreHnsi NPoBOAUTCS
NX PYKOBOOWUTENSAMM U YNONHOMOYEHHBIMU Ha TO NMUaMM.
NHdopmauus o mecTe npuema, a Takke o6 yCTaHOBMEHHbIX
ONs npuemMa [OHSX W Yacax [OoBOAWUTCA OO CBedeHus
rpaxgaH.

2. Mpn nn4HOM npueme rpaxgaHvH npeabsasnseT
OOKYMEHT, yAOCTOBEPSIOLLMIA €ro NMMYHOCTb.

3. CopepxaHue ycTHoro obpalleHuns 3aHocuTCs B
KapTOuKy NMYHOro npuema rpaxgaHuHa. B cnydae, ecnn
U3MNOXEHHble B YCTHOM  obpaiwieHun  daktbl 1
obcTosiTensCTBa SBAAOTCA OYEBUAHBIMW U He TpebyioT
[OMONHWTENBHON NPOBEpKW, OTBET Ha obpalleHne cC
cornacvsa rpaxgaHuHa MoxeT ObiTb JaH YCTHO B XoAe
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IMYHOro npuemMa, O YeM JdenaeTcs 3anucb B KapTouke
NMYHOTO Mpuema rpaxgaHuHa. B ocTanbHbiX — crnydasx
AaeTcsd NMCbMEHHbLIN OTBET MO CYLUECTBY MNOCTaBMEHHbLIX B
obpalleHuy BOMpOoCOB.

4. TncbMeHHoe obpalleHne, MNpUHATOE B XoAde
NINYHOTO NMpueMa, NOANEXUT PerncTpaumm n pacCMOTPEHUIO
B MoOpsgKe, YCTAHOBNEHHOM HacToswmM  PepepanbHbIM
3aKOHOM.

5. B cnyyae, ecnu B obpalleHun cogepxaTcs
BOMPOChHI, PeLUeHNe KOTOPbIX He BXOAWUT B KOMMETEHLMIO
OaHHbIX TFOCYJapCTBEHHOrO OpraHa, opraHa MeCTHOro
CcaMOoynpaBneHns unuv OOIMKHOCTHOrO nuua, rpaxpgaHuHy
JaeTca pas3bsACHEHWe, Kyda M B KakoMm nopsgke emy
cnegyet obpaTtuTbCs.

6. B xoge nuuHoro npvema rpaxgaHvHy MoxeT 6biTb
OTKas3aHo B AanbHeNnLweM paccCMOTPeHUn obpalleHns, ecnu
eMy paHee Obin AaH OTBET MO CyLEeCTBY MOCTaBIEHHbIX B
obpalleHur BONpoCoB.

7. OTgenbHble KkaTeropum rpaxgaH B criyvasix,
npeayCMOTPEHHbIX 3akoHogaTenbcTBOM  Poccuickon
defepaunm, NONb3YIOTCS MPaABOM Ha fWYHBLIA NPUEM B
nepBoo4epeSHOM MopsiakKe.

(vyacTb 7 BBegeHa deaepanbHbiM 3akoHoM oT 03.11.2015 N
305-93)

Cratbsa 14. KoHTponb 3a cobniogeHneM nopsigka
paccMoTpeHns obpaLleHui

[ocypapcTBeHHble  opraHbl, OpraHbl  MEeCTHOro
camMoynpaBsneHna n OOJDKHOCTHbIE Jnua OCYLLEeCTBNAKT B
npeaenax cBoen KOMMNeTeHLMN KOHTPOnb 3a cobnoaeHuem
nopsgka  paccMOTpeHus  obpalleHuin,  aHanusupyloT
cogepxaHue nocTynarwmnx obpatleHuid, NpUHUMatoT Mepbl
NMo CBOEBPEMEHHOMY BbISIBMEHUIO U YCTPAHEHUIO MpUYUH
HapyLeHUsl NpaB, CBOOOA M 3aKOHHbLIX MHTEPECOB rpaXKaaH.

Ctatbss 15. OTBETCTBEHHOCTb 33  HapyLUIeHue
HacTosLero ®efepanbHOro 3akoHa


consultantplus://offline/ref=164609536F0FEF0CB9E1C7F76B9BFEE4DEA9076DBFE37C40ADCF17DA1C052D6C004FDCCF32943768jFfFF
consultantplus://offline/ref=164609536F0FEF0CB9E1C7F76B9BFEE4DEA9076DBFE37C40ADCF17DA1C052D6C004FDCCF32943768jFfFF

J'Imua, BUHOBHbIE B HapylwleHnm HacTodALero
CDe,qepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3akoHoaaTenecTBOM  Poccuitckon
Ddepepauun.

CrtaTbs 16. BoamelleHne NpPUYMHEHHBIX YOBLITKOB U
B3blCKAHWE MOHECEHHbIX PacxogoB MNpW  PaCCMOTPEHMU
obpaLleHuin

1. TpaxgaHWH WMeeT npaBO Ha BO3MELLEHUE
ybbITKOB  1” KomneHcavmto MOparnbHOro Bpeaa,
NPUYMHEHHBIX HE3aKOHHbIM JAencTBueM (6e3gencrTenem)
rocyjapCTBeHHOro opraHa, opraHa MECTHOrO
camMoynpaBneHunsa mnnn AOIMKHOCTHOIo nmua npm
paccmoTpeHun obpalleHuns, No peLleHunto cyaa.

2. B cnyyae, ecnu rpaxxgaHvH ykasan B obpalleHun
3aBeOMO NOXHble cBedeHWUA, pacxodbl, MNOHEeCEeHHble B
CBSI3W C paccMOTpeHneM obpalleHusi rocyaapCTBEHHbIM
OpraHoM, OpraHoM MeCTHOrO  CcaMOyMnpaBlieHUs  Wnu
OOJKHOCTHbLIM NTUUOM, MOryT ObITb B3bICKaHbl C AOaHHOro
rpaxgaHvHa no peLueHunio cyaa.

Cratea 17. [llpu3HaHWe He [encTBylOWMMKU Ha
Tepputopun  Poccuinckon depepaunn OTAENbHbIX
HOpMaTMBHbIX NpaBoBbIx aktoB Coto3a CCP

MpusHatb He [OEUCTBYWOLWMMU Ha TeppuTopuUn
Poccunckon ®epepaumm:

1) Ykas Mpesnanyma BepxosHoro Coseta CCCP ot
12 anpena 1968 roma N 2534-VII "O nopsigke
paccMOTpeHnsa MNpeaniokeHun, 3asaBneHun u  xanob
rpaxpaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N
17, c1. 144);

2) 3akoH CCCP o1 26 uioHsa 1968 roga N 2830-VII
"O6 yTBepxxaeHun Ykasa lNMpesngnyma BepxosHoro CoBeTa
CCCP "O nopsgke pacCMOTpeHuUst  NpeanoXeHumn,
3aaBneHun n xanob rpaxpan" (Begomoctn BepxoBHoro
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CoBeta CCCP, 1968, N 27, cT1. 237);

3) Ykas MNpesnanyma BepxosHoro Coseta CCCP ot
4 mapta 1980 roga N 1662-X "O BHeCeHun W3MEHEHUn un
pononHeHun B Yka3 [lpesngnyma BepxosHoro CoBeTa
CCCP "O nopsgke pacCMOTpeHuUst  NpeanoXeHumn,
3asBrneHun 1 xanob6 rpaxgaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 nioHsa 1980 roga N 2365-X "O6
yTBepxaeHun Ykasos [pesunanyma BepxosHoro Coseta
CCCP 0 BHECEHWM U3MEHEHUIA U OOMONHEHNIA B HEKOTOPbIE
3akoHopaTenbHble aktbl CCCP" (Begomoctn BepxoBHoro
Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, kacawoLiencs
yTBepxaeHua Ykasa [lpeavguyma BepxosHoro CoBeta
CCCP "O BHECEHUN WU3MEHEHUM W OOMNONMHEHWM B YKas
Mpesngnyma BepxosHoro Coseta CCCP "O nopsgake
paccMOTpeHUs NpensiokeHW, 3asdBneHun u  xanob
rpaxagaH";

5) Ykas Npesngnyma BepxosHoro Coseta CCCP ot
2 deBpans 1988 roga N 8422-XI "O BHeceHUN JOMNOMHEHNIA
B Yka3 [lpesuguyma BepxosHoro CoBeta CCCP "O
nopsiake paccMoTpeHus NpeanoXeHuin, 3asBrneHuii 1 xanob
rpaxpaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N
6, cT. 94);

6) 3akoH CCCP ot 26 mast 1988 roga N 9004-XI "O6
yTBepxaeHun Ykasos [Npesumanyma BepxoBHoro CoBeTa
CCCP 0 BHECEHUM W3MEHEHWA W [OOMNONHEHWA B
3akoHogaTenbHble aktel CCCP" (Begomoctu BepxosHoro
CoBeta CCCP, 1988, N 22, cT. 361) B YacTu, kacatoLlencs
yTBepxaeHua Ykasa [lpesvguyma BepxosHoro CoBeta
CCCP "O BHeceHwn pornonHeHuni B Ykas [lpeangnyma
BepxoBHoro CoBeta CCCP "O nopsigke paccMoTpeHust
NpeanoXeHun, 3asaBneHun n xanob rpaxaaH".

Cratbs 18. BcTynneHne B cwuny HacTosLero
depepanbHOro 3akoHa

Hacroawwmin ®egepanbHbli 3aKOH BCTynaeT B Cuny
no ucredeHmn 180 gHen nocre OHS ero  oduuManbHOro



onybnvkoBaHus.

MpesngeHT
Poccuinckon ®egepaummn
B.MYTUH
Mocksa, Kpemnb
2 mas 2006 roga
N 59-3

HokymeHT npepoctasneH KoHcynetautllnoc
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